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Rated no. 1 in After-Sales Service 

 

Rating based on ‘overall after sales service satisfaction scores’ for Godrej in comparison to key 

competition brands, for various large appliances (Refrigerators, Air Conditioners, Washing Machines 

and Microwave Ovens), obtained from independent consumer survey conducted in Dec’23-Jan’24 

across 12 cities in India. 

Survey conducted with reputed research agency which is a member of leading Market Research 

Associations. 

Contact us at smartcare@godrej.com in case of any queries. 


