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Attract ive and compact design,  su i table for  use in homes.
Indiv idual  compartments for  pr ivacy.



R e a l i s e  m y  w o r t h  i n  g o l d

F e a t u r e s

Tamper
alert

Smart 
touch panel

Compartments
 with individual 

passwords 

Emergency 
access key
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R e a l i s e  m y  w o r t h  i n  g o l d

External dimensions : 746 mm (H) x 265 mm (W) x 150 mm (D)

Weight : 14 Kg

Internal dimensions
of each compartment : 220 mm (H) x 175 mm (W) x 142 mm (D)

Volume of each
compartment : 5.5 Litre

P r o d u c t  S p e c i f i c a t i o n s
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L o o k  w h a t  I’ v e  g o t  f o r  y o u

P a c k a g e  C o n t e n t s

Mechanical 
override keys (2x)

Goldilocks Wall Mount 
(1x)

9V alkaline battery 
(1x)

User manual
(1x)

Foldable shelves 
(3x)

Mounting screws
(4x)



Y o u  d o n ’ t  w a n t  t o  m i s s  t h i s

I m p o r t a n t  I n s t r u c t i o n s

1. Do not use any liquid while cleaning the 

keypad, you could use a damp cloth if 

required.

2. Make sure the product is installed 

properly on the wall as improper 

installation can cause harm to people 

and property.
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3. Do not place any liquid on top of 

the product as a spill on the 

keypad may damage the product.

5. Do not keep/install the product 

under the direct sunlight.

4. Never keep the mechanical 

override key inside the product.
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6. Do not overload the product beyond its 

limits. It can damage the motor 

mechanism or the contents.

7. Do not open or try to repair the product 

yourself. In case of any problem contact 

Godrej Security Solutions service center 

on 1800 209 9955.
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S h h h …  l i s t e n  c a r e f u l l y  

M o u n t i n g  I n s t r u c t i o n s

Safety: Do not attempt this alone. Have one person follow the 

instructions below while two others lift the product. Continue 

holding the product until it is mounted properly on the wall.

1. Check the wall or cabinet for structural 

soundness, concealed wires or pipes 

before finalising the location to install 

the product.
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2. Retrieve keys from the small carton box 

inside the main packaging.

4. Peel off the stickers on the top and bottom 
compartment door only and open them. 
You will see mounting holes to fix the 
product on the wall using provided screws. 
Please ask other 2 people assisting you to 
hold the product up to the wall.

3. The keyhole for the keys is at the 

bottom of the product. Insert the key 

and rotate it counter clockwise.
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5. Mark the hole position on the wall with 
pencil or pen before drilling. Make sure 
the product is held straight before 
making the markings.

7. Hold the product along the wall again 

and insert the 4 screws. Do not tighten 

the screws all the way.

6. Drill the appropriate size holes on 

the markings.
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8. Make sure the product is aligned straight 

to the wall. Make adjustments as 

necessary.

10. Connect a 9V battery in the battery holder 
placed in the bottom compartment. 
Polarity of the battery should be same as 
that indicated on the battery cover. 
Please refer to page 15 for detailed 
instruction on how to insert the battery.

9. Tighten all the screws. Check and confirm 
that every screw is properly tightened. 
Test your installation with a few light tugs 
and make adjustments, if required. Be 
sure you get help if you intend to move 
the product from the wall.



14

11. Manually close the top and bottom 
compartment door and keep holding 
them in the closed condition.

12. Rotate the key in the clockwise direction 

and remove it. All the compartments will 

get locked.

13. The product is ready to use. Please 
refer to page 18 & 20 for detailed 
instruction on how to open individual 
compartments and set password.



Note: Using a new Godrej GP 9V alkaline battery is recommended.

H o w  t o  I n s e r t  B a t t e r y
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1. The battery holder is placed in the 
bottom compartment.

2. Open the bottom compartment and 
remove the cover of battery holder.

B a t t e r y  i n s t a l l a t i o n ?
W h y  w o r r y  w h e n  I ' m  h e r e
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3. Insert a new 9V alkaline battery.

5. Upon proper connection of the battery, 
the keypad digits will blink.

4. In case battery is not fitting properly,
flip the battery vertically to interchange 
connectors & try again.



I t ’ s  s o  e a s y  t o  o p e r a t e  m e

The product can be operated by a single user only at any point of 

time. This is to ensure complete privacy and security. In addition, 

any closed compartment can be opened only after the open 

compartment is closed.

Factory default user code for each compartment is "1234". 

Factory default master code is "800000". Both user code & 

master code must be changed on first use. Please refer page 20 

& 21 for instructions on the same.

Important Note! - Change of master code and user code is 

recommended as mandatory. Godrej & Boyce will not be held 

responsible for any theft or loss or damage owing to this.

O p e r a t i n g  I n s t r u c t i o n s
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1. To activate the digital keypad touch the 
area next to the middle door for 2-3 
seconds. The digits will appear along with 
the Goldilocks logo.

2. To open a specific compartment, enter the
compartment number followed by '#',
then enter the 3-6-digit user code or
6-digit master code. For exampIe: 

For top compartment enter 1#(user code)
For middle compartment enter 2#(user code)
For bottom compartment enter 3#(user code)

Each compartment can be opened using a 
user code and master code.

To open a compartment

3. The respective compartment door will open 
automatically.
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1. Close the compartment door and hold for 
2 seconds. You will hear a chime to 
confirm closing of the compartment.

2. If you don't hear the chime, please check 
if the compartment door is closed properly, 
if not, check question number 3 in 
troubleshooting.

The product has an auto lock feature. There is no need to enter any 
code to lock the compartment.

In case auto lock feature doesn’t work then user can close the door 
by a special code. For exampIe: 
For top compartment enter 1#*
For middle compartment enter 2#*
For bottom compartment enter 3#*

To close a compartment



A l w a y s  r e m e m b e r ,  c h a n g e  i s  g o o d

Note: The default user code for each compartment is "1234" 
To change the user code, respective compartment door must be 
in open condition.

1. Open the compartment for which you wish to change the 
user code.

2. Press '0' button twice, followed by '* ' to enter the 
configuration mode.

3. The buzzer will beep twice confirming that the product has 
entered the mode for configuring the user code for the 
compartment door that is open.

4. Now enter your 3 to 6 digits that you wish to use as the new 
user code followed by '#' key. Then re-enter the same new 
code followed by '#' to confirm.

5. The buzzer will long beep three times confirming that the user 
code has been changed successfully.

C h a n g i n g  U s e r  C o d e

20
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To change the master code the default master code is "800000". 
The master code remains the same for all the compartments.

1. Open any compartment of the product.
2. Press '0' button twice followed by '#'.
3. The buzzer will beep twice confirming that the product has 

entered the mode for configuring the master code.
4. Enter the current master code and confirm it by pressing '#'.
5. Now enter your 6 digits that you wish to use as the new 

master code followed by '#' key. Then re-enter the same new 
code followed by '#' to confirm.

6. The buzzer will long beep three times confirming that the 
master code has been changed successfully.

C h a n g i n g  M a s t e r  C o d e

I  l e t  y o u  b e  t h e  m a s t e r  o f  y o u r  
o w n  f o r t u n e



The alarm goes off if someone is tampering with the product.

The alarm is in disabled mode by default. The alarm can be enabled 
or disabled only when one of the compartments is open. 

When any one of the 3 users enables alarm for his/her compartment, 
even other 2 compartments are protected by default. In such case the 
alarm will go off if any unauthorised person tries to open any 
compartment.

A r m  m e  p l e a s e

H o w  t o  E n a b l e  A l a r m

To enable the alarm 
1. Open any compartment by entering the user/ master code.
2. Press '*' key, followed by '#' key twice.
3. The buzzer will beep twice confirming that 
 the alarm has been enabled successfully. 
4. Close the compartment.

To disable the alarm.
1. Open any compartment by entering the user/ master code.
2. Press '*' key twice, followed by '#' key.
3. The buzzer will beep twice confirming that
 the alarm has been disabled successfully.
4. Close the compartment.

+ x 2

" "

+x 2
" "
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Mechanical Override key can be used to gain access to the product 
in case you forget the user & master code, battery is dead or in case 
of an electronic failure.
Important Note: 
Changing the user code in the mechanical override condition will 
change the user code of all the compartments to the new entered 
user code. 
Eg. if you change the user code of the top compartment to 1111, the 
user code of middle & bottom compartment will also change to 1111.
Each compartment user can then change their respective compartment 
code by following the procedure to change the user code.

1. To open the compartments using the 
override key insert the key in the key 
hole at the bottom and turn counter-

 clockwise. This will open all the three 
compartments.

I  s a y  r i d e  w i t h  c a u t i o n

M e c h a n i c a l  O v e r r i d e  I n s t r u c t i o n s
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2. In case you have forgotten user code, 
follow the procedure to change the user 

code. Please refer page 20 & 21 for 

instructions.

4. Rotate the key clockwise and remove it. 
The product will be locked and will be 
ready to use. You may now use your user / 
master code to access your compartment.

3. Once you are done, manually close all 
three compartments. 
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P r o t e c t i o n  f i r s t  i s  m y  m a n t r a

1. If wrong code is entered four times 
consecutively, the product will go in 
lockout mode for 5 minutes.

2. After 4 consecutive wrong passwords, the 
error melody will beep, and the digit 5 will 
start to blink, indicating that the product 
is now in lock out mode for 5 minutes. 
The blinking digit shows the remaining 
duration of the lock out (in minutes). After 
1 minute, the digit “4” will start blinking.

L o c k  O u t  M o d e
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3. After 5 minutes, user can touch keypad 
area for a second to wake up and open 
the required compartment. During lockout, 
none of the compartments can be opened.
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1. If the battery is low, a red low battery 
symbol will be visible while activating 
the keypad.

2. To change the battery, open compartment 
no.3 using user / master code.

B a t t e r y  r e p l a c e m e n t ?
w h y  w o r r y  w h e n  I ' m  h e r e

R e p l a c i n g  t h e  B a t t e r y
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3. Open the battery box cover and remove 
the battery.

5. Product will restart which will be 
indicated by each keys glowing 
one after the other.

4. Replace the used 9V alkaline battery 
with a new one. 
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6. Close the battery box and dispose the 
used battery in an environmental 
friendly way.

7. If the battery is dead, it is indicated by 
the red low glowing battery symbol. In 
this case you need to open the product 
using the mechanical override key and 
replace the battery. Refer page 23 for 
how to open the product using 
mechanical override key.
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? Even if the correct password is entered for the particular 
compartment the lock does not open and the buzzer plays a 
string of sounds.

A. Check if the lock bolts have been stuck. Contact authorised 
Godrej Security Solutions service center on 1800 209 9955.

? False alarm is generated frequently giving high intensity 
buzzer sound.

A. Goldilocks Wall Mount has highly sensitive sensor. User should 
avoid keeping anything on Goldilocks. If the problem persists 
then disable the sensor and contact authorised Godrej Security 
Solutions service center on 1800 209 9955.

? The product is not closing after reopening the compartment door 
/ using the override key.

A. Check if the all the compartment doors are correctly locked and 
try relocking with the override key. If the problem persists 
contact authorised Godrej Security Solutions service center 
on 1800 209 9955.

I ’ m  h e r e  t o  a n s w e r  y o u r  q u e r y

Tr o u b l e s h o o t i n g



INFORMATION ON E-WASTE HANDLING AND MANAGEMENT

Dear Customer,
The Ministry of Environment and Forests have published The E-waste (Management and Handling) 
Rules 2010 which comes in effect from 1st May 2012. 
E-waste is defined as any electrical or electronic component of products in whole or in part, or rejects 
from their manufacturing or repair process which are intended to be discarded.
These rules apply to every producer; consumer or bulk consumer involved in the manufacture, sale, 
and purchase and processing of electrical and electronic equipment or components as specified in 
Schedule 1 (please refer to our website www.godrej.com in the ‘Good & Green’ section of CSR module 
for more details).
Under these rules, specific roles and responsibilities are defined for producers, consumers and 
recyclers handling and managing e-waste.
E-waste is to be managed in an environmentally sound manner which means, taking steps to ensure 
that health and environment are protected from adverse effects of hazardous substance contained in 
such wastes.
Rule 6 of the E-waste (Management and Handling) Rules 2010 states that bulk consumers of electrical 
and electronic equipment shall be responsible for recycling of the e-waste generated by them. Bulk 
consumer means bulk users of electronic and electrical equipment such as Central Government or 
State Government Departments, public sector undertakings, banks, educational institutions, 
multinational organizations, international agencies, private companies that are registered under the 
Factories act 1948 and Companies act 1956. The bulk consumers have to ensure that the e-waste 
generated by them is channelized to authorized collection centers or is taken back by the producers. 
They shall maintain records of e-waste generated by them in Form 2 and make such records available 
for scrutiny by the State pollution control or the Pollution control Committee concerned.
All consumers of electrical and electronic equipment irrespective of their status as bulk consumers or 
not , shall ensure that e-waste generated by them is channelized to authorized collection center(s) or 
registered dismantler(s), or recycler(s) or is returned to the pick-up/take back services provided by the 
producers. (Please refer to our website www.godrej.com in the ‘Good & Green’ section of CSR module 
for more details).
All our products, intended to be recycled under the category of e-waste (as defined above), carry a 
label or stamp of the WEEE symbol (A wheelie bin with a cross), which states that it falls under the 
hazardous waste category and is not to be disposed along with normal garbage.
We seek your support in ensuring environmentally sound management of e-waste and aid us in 
sustaining our earth’s natural resources and maintaining the earth’s green cover intact for the benefit 
of our future generations.
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Consumer Care Cell Contact: Manager - Godrej & Boyce Mfg. Co. Ltd., Security 

Solutions Division, Plant No. 17, Pirojshanagar, Vikhroli (E), Mumbai - 400079, 

Tel.: 022 - 67964709 | email: secare@godrej.com | Toll free no.: 1800 209 9955

C u r i o u s ?




