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BEFORE CALLING FOR SERVICE

If your refrigerator is not working properly, check the following before you call for service
assistance.

. Power plug is connected properly.
. Fuse is intact and power supply is normal.
. Temperature control knob is set correctly.

. Defrosting has been done to eliminate excess frost formation in the freezer.
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. Refrigerator is not over crowded with little space between the food items, blocking the air
circulation inside.

To replace lamp: switch off the refrigerator. Disconnect plug. Gently pull out the bulb cover. Turn
the lamp anti clockwise and remove it. Replace with new lamp (15 W /2 W LED bulb) and fit the
lamp cover back.

Note: On opening the door, you may find water droplets on the inner surface. This is normal
condensation and not a defect.

Also when in use, the refrigerator's front edges may get warm. This is absolutely normal.
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MARKETING/SERVICE TEAM

For any further assistance, please contact our nearest branch office or service centre:

Branch Address Telephone No.
Ahmedabad 4" Floor, APM Shopping Mall Near IOCL Petrol Pump, Shyamal-Karnavati 100 Ft.
Road, Satellite, Ahmedabad-380 015.
Bangalore 3" Floor, The Karnataka Film Chamber of Commerce Bldg. 28, 1st Main, Cresent
Road, High Grounds Nr. Shivanand Circle, Bangalore-560 001.
Bhopal 217, Zone |, M.P. Nagar, Beh. Jyoti Talkies, Bhopal-462 011.
Bhubaneshwar | Highway Complex NH-5, Rudrapur, Bhubaneshwar-752 101.
Chandigarh / Plot No.A-40, Phase-VIII-A, Industrial Area, Mohali-160059.
Mohali
Chennai No.1, Sidco Industrial Estate. Ambattur, Chennai-600 098.
Coimbatore 585-590, Sathya Towers 3" floor, D.B. Road R.S. Puram, Coimbatore-641 002. Call
Delhi Godrej Bhavan, 2" Floor, Shershah Suri Marg, Okhla, New Delhi-110 065. *1800-209-5511
Faridabad Godrej Bhavan, 2* Floor, Shershah Suri Marg, Okhla, New Delhi-110 065. (Toll-Free)
Ghaziabad Godrej Bhavan, 2™ Floor, Shershah Suri Marg, Okhla, New Delhi-110 065.
Guwahati Godrej Building, G.S.Road, Ulubari, Flyover, Guwahati-781 007. +1800-225511
s
Jaipur 502-5086, 5" Floor, Gaurav Towers, Malviya Nagar, Jaipur-302 017. Landline-Toll Free)
Kochi 2" Floor, Angels' Arcade South Kalamassery, Near CUSAT Signal Ernakulam-682022.
Kolkata Block GN, Sector V, Salt lake, Kolkata-700 091.
Lucknow C 3/3 & C3/4, Sanjay Complex Behind Akashwani Bhawan, Vidhan Sabha Marg
Lucknow-226001.
Mumbai Appliance Divn., Plant 4, Pirojshanagar, Vikhroli, Mumbai-400079.
Nagpur Dr. Bhiwapurkar Chamber 2nd Floor, Opp: Yashwant Stadium Dhantoli,
Nagpur- 440012.
Patna Jeevan Deep Bldg. Exhibition Road Patna-800 001.
Pune Apollo Building Square, Plot No.60, Survey No.599 Sahaney Sujan Park, Lullanagar,
Bibewadi Road, Pune-411 040.
Raipur 9/1, Besides Bharat Petrol Pump Opp: Hotel Picadelly, Mahoba Bazaar, GE Road,
Raipur-492001.
Ranchi C/o. Surya Motors, Near Krishi Bazaar Samiti Pandra, Ranchi (Jharkhand)-835 222.

E-mail: smartcare@godrej.com

< Website: www.godrejappliances.com & www.smartcare@godrej.com > REFDCUMO0412

SAFETY PRECAUTIONS

When using the refrigerator, always exercise these basic safety precautions to avoid injury and
property damage:

e | ocate, install and use the refrigerator properly in accordance with the instructions given in this

user’s guide

Never unplug your refrigerator by pulling on the power cord. Always grip plug firmly and pull

straight out from the wall socket after switching off the power supply

Repair/ replace immediately the power cord if its frayed or damaged. Do not use a power cord

that shows cracks or damage by abrasion, rodents etc.

Do not splash water on or in the vicinity of the refrigerator. It could cause an electrical leak

or malfunction

Young children should be supervised to ensure that they do not play with the appliance

After your refrigerator is in operation, do not touch the cold surfaces in the Ice making

compartment, particularly when hands are damp or wet. Skin may adhere to these extremely

cold surfaces

Don't refreeze frozen foods which have thawed completely. Eating such refrozen food could

harm your health. Even partial thawing and refreezing reduces the quality of foods, particularly

fruits, vegetables and prepared food

Unplug your refrigerator before cleaning or making any repairs. We strongly recommend that

any servicing be performed by a qualified technician

Do not store flammable sprays, vapour or liquids like gasoline, laquer and paint, volatile

chemicals like benzene or ether, evaporating liquids like perfumes, nailpolish removers etc

inside the refrigerator. It may damage the food and some of these could also cause an

explosion. Avoid storing these near the refrigerator as well

Do not use lubricants (lubricating oils, sprays, kerosene, WD-40 etc) on the hinges of the

refrigerator doors. Some lubricants chemically react with plastics resulting in damage to doors

¢ Do not tamper with the electrical circuit or the refrigerant circuit of the refrigerator.

Refrigerators contain refrigerants and insulation contains gases, which must be disposed off

professionally, to avoid any safety hazards.

Do not keep anything on top of the refrigerator - such as lit candles, temple, cloth cover,

electrical appliances like TV/Lamp etc,

e Refrigerator contains refrigerant and insulation contains gases, which must be disposed off
professionally, to avoid any safety hazards.

Protection of Environment:

“Protection of environment” is one of the core values of Godrej and we seek your co-operation to make sure that the
product, packaging and plastic material is not disposed as unsorted municipal waste.

This symbol is known as the “Crossed-out Wheellie Bin Symbol”. It means that the product should not be disposed of

with your general house-hold waste.

It should be disposed of only through the company'’s collection points with special treatment so as to prevent any @

damage to the environment. Please call: 1800 209 5511 for applicable buy back arrangement or visit:
www.godrejappliances.com/green-think for details about Godrej Appliances authorised collection points.

'This product is RoHS compliant'
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FREQUENTLY ASKED QUESTIONS

Q. How often should | defrost my refrigerator?

Ans. It is good to defrost the refrigerator every 3 day to avoid water spillage and ensure
optimal cooling performance. You may need to do it more often depending on your
temperature settings. It is a must to do it at-least once a week.

Q. Isit ok to run my refrigerator on inverter or generator?
Ans. You can use a generator if needed, depending on its capacity but inverters are not
advisable.

Q. How often should | clean my refrigerator?
Ans. You should clean the refrigerator once a month, as per instructions given in this guide.

Q. Why is there moisture in the vegetable tray?
Ans. As water in the vegetables evaporates, the vapours condense against the cold refrigerator
tray surfaces resulting in water droplets.
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WARRANTY / aRel

The Godrej Refrigerator comes with additional warranty* (refer Terms & Conditions for details) on COMPRESSOR
and a ONE year warranty on all other parts (Except bulb, glass and add-on rubber and plastic parts) from the date
of purchase, against defective material or workmanship. In case of any such defect found during the first year from
date of purchase, Godrej & Boyce Mfg. Co. Ltd. - Appliance Division will undertake repairs to the warranted part
free of charge, subject to the terms and conditions below. In the warranty period beyond the first year from date of
purchase, only the compressor will be provided free of cost. However, the appliance will be repaired on payment of
necessary charges

INSTRUCTIONS FOR THE CUSTOMER

1. Kindly ensure that the dealer fills the warranty card correctly and completely.

2. Youshould retain the warranty card for record and produce the same in the event of any warranty repairs.

3. Inthe event of a defect developing in the product, contact the nearest authorized company Service Center for
obtaining warranty service and provide the defect, model details & serial no.

4. Earthing of the appliance is necessary to ensure safety.

5. Product will function between +/-5% of the rated voltage. For any fluctuation beyond the specified limit,
company shall not be responsible, and the warranty stands terminated.

6. Frequency must be between 5% variation of 50 Hz. Beyond this, the company shall not be liable for any
unforeseen hazards like fire, shock etc. and in turn, the warranty stands terminated.

7. The product must be maintained to ensure hygiene. If there are any insects, rodents etc. in it, obstructing the
functioning of the product, the company shall not be responsible and in turn, the warranty stands terminated.

8. If you are moving house, it is essential that a company service representative inspects the refrigerator at the
time of re-installation at the new address. The warranty on the product/optional service contract for the sealed
system of the refrigerator continues to be effective only if the product is found to be in working condition. The
re-inspection will be done on the payment of necessary charges. We would also recommend that the product
be insured against damage in transit.

9. Please follow the guidelines given regarding refrigerator, digital panel and music player usage.

10. House wiring related issues are not covered under warranty and such calls will be chargeable to customer.

Godrej & Boyce Mfg. Co. Ltd.- Appliance Division
CUSTOMER COPY

MODEL NO.

UNIT SR. NO. DATE OF PURCHASE

CUSTOMER’S NAME & ADDRESS DEALER’S NAME & ADDRESS

TEL TEL.

Customer’s Signature:

This warranty is valid only if it is filled in and stamped by our authorised dealer on the date of
purchase.

Warranty for the Display Board/Control Panel stands null and void in the following cases

1. Water or other such liquids, foreign particles etc. seep into the Display Board/Control Panel
components resulting in malfunctioning of the system or any other component of the refrigerator.
2. Foreign particles accumulate in the Display Board/Control Panel & it gets rusty. 3.Capsense
damage due to excessive pressure exerted during operation, resulting in switch/product
malfunction.

Warranty for the music player stands null and void in the following cases:

1. Water or other such liquids, foreign particles, etc. seep into the music player components
resulting in malfunctioning of the sound system or any other component of the music player.
2. Foreign particles accumulate in the USB port or USB port gets rusty. 3. Keypad sticker tears off
due to excessive pressure exerted during operation, resulting in switch/product malfunction.
Overall warranty also stands null and void if

1. The warranty card is not completed properly at the time of the purchase. 2. The completed
warranty card is not presented to the authorised personnel at the time of service of the product.
3. The refrigerator is not operated according to instructions given in the User's Guide. 4. Defects
are caused by improper use, which shall be determined by the company personnel. 5. Damage is
caused to the refrigerator or any parts due to transportation or shifting.

TERMS AND CONDITIONS
1. *Compressor warranty applicable basis the following criteria :

WARRANTY ON COMPRESSOR APPLICABLE PRODUCTS

All Direct cool models with total volume
less than 175 Litres

All Direct Cool models with total volume
equal to and more than 175 litres

Five Year

Ten Year

Please refer to the total volume mentioned on the Star Rating label of your refrigerator)

Repairs and replacements of parts will be carried out through the authorised Customer Service Centre.

Alltransportation and handling expenses incurred while repairing will be payable by the customer.

For any appliance installed beyond the municipal limits of the jurisdiction of the authorised customer service

centre, charges towards technician's visit will be borne by the customer.

5. While the company will make every effort to carry out the repairs at the earliest, it however is made expressly
clear that the company is under no obligation to do so in a specified period of time.

6. The company/its authorised personnel will collect any parts, compressor or other components replaced
during warranty period only.

7. Warranty does not cover accessories to the appliance.

8. Sealed system gas charging and consumables will be charged for any such repairs after one year from the
date of purchase.

9. Thecompany's obligation under this warranty shall be limited to repair or providing replacement of parts only.
The maximum claim/s if entertained by the company will be subject to the maximum retail price of the product
purchased or purchase price, whichever is lower.

10. In the event of any unforeseen circumstances, and spares not being available, the company's prevailing
depreciation rules will be binding on the purchaser to accept as acommercial solution in lieu of repairs.

11. Warranty is not applicable in case the original number (Serial No. Sticker) is removed, obliterated or altered
from the machine or cabinet.

12. Warranty automatically expires after the stipulated period from the original date of purchase, even if the

refrigerator was not in use for anytime for whatever reasons.
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EDGE DUOU

USER MANUAL

DIRECT COOL REFRIGERATOR

Godrej & Boyce Mfg. Co. Ltd. - Appliance Division
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PARTS IDENTIFICATION / fafers 9rer SPECIAL FEATURES

DOORLOCK * Dry Store*: Godrej Edge Duo has an extra multi utility tray at the bottom
where you can store your dry vegetables like potato, onion, garlic. Please
use plastic net bag while storing garlic

ICE MAKING COMPARTMENT —_ | UTILITY SHELVES

THERMOSTAT KNOB\ d

DEFROST PUSH BUTTON —_}

—
HALF SHELVES
EASY SLIDE ——_| N — —7
/
/—
/—

* Large Separate Vegetable Tray: The separate vegetable tray allows
easy access to your vegetables without opening the main refrigerator door.
This prevents loss of cooling thereby enhancing energy efficiency and
nutrition preservation. Dry Veg

Store Ty

*Features available in select models.

DRAIN OUTLET —_ |
LED LIGHT BULB ———

SMALL UTILITY SHELVE!

TECHNICAL AND COMMERCIAL PRODUCT INFORMATION

SPACE NECESSARY FOR
FREE CIRCULATION OF AIR

DOOR GASKET

OVERALL SPACE
REQUIRED IN USE

TOUGHNED GLASS SHELVES —<

OVERALL DIMENSIONS

SPACE REQUIRED IN USE

1
1
1
1
1
|
1
1
1
1
1
1
—J

HANDLE FOR VEGETABLE o
DRAW °

BOTTLE SHELF
o

\\
\_125-135°

~_ -

VEGETABLE DRAWER —|

w2

DRY STORAGE . Overall Space
- TOTAL Product Dimension (mm)** si’;al(jz eﬁi?::{ﬁd Required in
LEVELLING LEG LEVELLING LEG Platform VOLUME Use (mm)**
(" |"Height (H) | Width (W) | Depth (D) D1 w1 D2 w2
DUO 237 1610 592 662 662 892 1174 1128

*Image shown is representative only. Some parts are specific to certain models. Hence, there could be some parts which are not in your refrigerator.
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INSTALLATION

Select the right location

Avoid extreme heat and cold. Place your refrigerator away from direct sunlight and heat sources such as
cooking stove etc. and air drafts like windows, fans etc. Keep away from the gas cylinder.

Place your refrigerator close to an electric outlet. Do not use extension cord.

For safety purposes, remove all packaging related material like thermocol, polythene etc. before
installation.

Refrigerators should operate in rated climate class (T) for better performance (+16°C to +43°C).

While installing
Provide at least 6 inches space on both sides to ensure adequate air circulation.
There is stopper bracket at the back side of refrigerator which needs to be open as shown in image 1.

Install the refrigerator on a flat and firm surface.

If the floor is not level, use packing to keep your refrigerator stable.
In models with levelling legs, rotate the front two legs to level the
refrigerator. For safety purposes, adjust the front side a little higher Stopper
than the back side.

In case of model with levelling leg, keep legs such that it supports

Stopper to be
opened as shown

Factory Setting

auto closure of door.

Connect A

Your refrigerator operates on AC 230 V, 50 Hz power supply. A voltage stabiliser is advisable if there is a
wide fluctuation in supply voltage. Connect the plug to a 3 pin, 5 amps socket. Ensure the wall socket is
properly earthed by a qualified electrician. It is safe to use a socket with a fuse and a switch.

Wires should be kept off the floor to prevent short circuits in case of water leakage.

Switch on the power supply. Set the temperature at maximum setting and let the machine run for about 4
hours. Then turn the knob to adjust your desired setting.

*Brackets are in selected model

Recycle
After installing, recycle/reuse the corrugated box fitments and polythene cover/straps to help the
environment.
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OPERATION

Temperature Setting

Set the temperature control knob towards maximum/coldest during peak summer hours or more load. Set it
to minimum during winters or less load.

Temperature is affected by several factors like refrigerator location, room temperature, door openings,
humidity etc. So, adjust temperature accounting for these factors.

Do not set the temperature colder than required. It will increase energy consumption.

Do not open the door frequently. Ensure the door is closed properly after every use to avoid cooling loss and
other safety hazards.

Defrosting

Regular defrosting helps to remove excess frost and helps proper cooling. It
reduces running time and therefore power consumption.

Remove all stored items from the ice making compartment before you
defrost.

To defrost, press the button on the temperature control knob. The frost will
melt and drip into the evaporation tray, from where it will eventually evaporate.
After defrosting is finished, the refrigerator will restart automatically.
Defrosting should be done every three days. Hot and humid conditions will lead to faster frost formation,
needing frequent defrosting. Frost should not exceed 6mm. Delay in frosting would lead to water spilling in the
refrigerator. Do not use sharp objects to remove ice from the ice making compartment. Avoid opening the
door during defrosting.

DEFROST BUTTON
Defrost 2 times a week. S 7o
e e 2 3 Defrost 7

CLEANING

Itis advisable to clean your refrigerator once a month.

Before cleaning, switch it off. Remove the plug and all food items.

Use a mild soap solution and wipe gently to clean both interior and exterior. Dry with clean cloth and leave the
door open to dry. Clean oil stains and any spilled liquid immediately to avoid any damage to the refrigerator.

Do not let water go into the light bulb and other electrical components. Never use any chemicals or abrasives
for cleaning.

Cockroaches and insects can only go in through the door. So, close it properly after every use.

Keep the exterior dry to avoid rusting. Especially the lower front edge and the bottom surfaces of the door.
Periodic cleaning of your refrigerator, especially gaskets, will prevent it from getting loose and replacing the
same.

Keeping the gasket unclean may negatively affect the performance. Always ensure that the gasket is installed
properly after cleaning.

Spillage of liquids (fruit juices/cold-drinks/sweet syrups/lassi) or solid sweet food substances on the
refrigerator's external/internal surfaces or the gasket may make the surfaces or gasket sticky during usage.
Customers are advised to immediately clean up with normal water and then wipe it with adry cloth.

Cleaning the refrigerator, especially all front surfaces and gaskets periodically will avoid the gasket from
getting loose and avoid replacements of the gaskets.

Gaskets, if kept unclean during the usage, may result in gasket gaps/ gasket folds and may also affect the
performance of the refrigerator. @

ot ugfa
A AT

T TG T b ET] A ST R o ot & oI ob it A1 bl Hferencr /Fed 38 R R ¥ | Afddi anapr el & oAl H 3
SEATTR

T 3 e A T BT 2, SRY fthoReR Y S8, TR 1 aITHI, SXaTs 1 GerdT, FffS (3ia) seafe | safere g it
I eI N W GY AT B TSRT |

T ol SRR TG 38T 71 X | 33 faioTetl &1 W 9 St

TR—IR SRR P et T P QIR ST TR el Ty 3 ey S ol &% AR S HIe e AT o o el aTeedl e da 21
SRkt

Fraf ST sifiRed wiee o FaTer 3 Hag el & 3R SR gfer St 81 78 7em &t
T A RN &, R foroett i e Bt 81

SIPRT T ¥ Tgel Tl TSl ot 31Te AT dhrare e W gl et |

Shiee R 3 fory, SreR dgiert AT UR o 1 sieT SaiT | ke, et o U ¢ 3 el
ST, e A I 37 H gduRe 2 foh arsigpe gy o

ST I 81 ST B a1, fTORER S0 ST T8l S|

SRR &R i o a1 Y STt w1fdg | 7 QTR 7 T o ke, el STyt STwell 8, foRidh fofg wareT aR SeiRe et el 21
TS BMm 3 STaT T8l S aTfey | e 5 et +f) o 1 ot 81 TR XfthoRe & Ul Beter! oRRTT| 31139 Hfdh dareHe & ath

N o o . NN .
I"IChI('Hq7|ond’>Ic’1I‘5ﬁ_\_rﬁCbISMHI('HCb%ISIEhIN‘C‘Iq’dl(lﬂdﬂdl_\l‘lqﬂ*ﬂﬂlcﬂl

AHTS

DEFROST BUTTON
Defrost 2 times a week. Sice 7
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USEFUL SUGGESTIONS FOR STORAGE AND OPERATION

All food should be fresh before refrigeration. As food can be preserved, not rejuvenated.

Frozen foods are not safe for freezing if they are thawed before storing in the fridge.

Itis better to freeze meat in bigger pieces. Avoid mincing the meat in advance.

Allfrozen foods should either be packed in containers or wrapped in polythene bags or aluminum foil.

Bread, cake and pastries should be properly wrapped in containers.

Butter, margarine and other fats can be stored in their original wrappings and in covered containers if in use.
Loosely wrap all vegetables, especially leafy vegetables in polythene bags.

Fruits and vegetables with strong odour should be wrapped tightly.

Certain vegetables like fresh beans and lady fingers should not be washed before storing. If fruits and
vegetables are washed, drain all the water before storing as it increases the possibility of spoilage and decay.
Mushrooms, melons and peaches can only be chilled and not preserved.

Hot food/Boiled milk should be cooled down to room temperature before storing.

Ginger, garlic and red-chillies paste can stay in the ice making compartment and chutneys in the main fridge
compartment

Ice creams should always be stored in the ice making compartment with max cooling settings. It may still stay
slightly soft as the retailers store ice creams in deep freezers.

Bottles containing water and other liquids should be tightly capped. Should not be stored in the ice making
compartment section.

Unopened canned food need not be stored in the refrigerator.
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