
GREEN INVERTER AC
WITH 5.2 ISEER*
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IDU

ODU

Cooling

230 V

50 hz / 1 Phase

5300 W

1380 W

6.7 A

R290

0.340 kg

1100 CMH

16.5 kg

30 kg

GIC 18 CAH 5 GWQG

CMYK

12. Two (2) free preventive maintenance service (labour only) will be provided to the customer 
 during  first year warranty period. To avail these free services customer has to register the 
 call at the call  center number 1800 209 5511. After expiry of 12 (twelve) months from date of 
 purchase company  is not liable for any free service.
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Actual product may be different from above graphic, please refere to actual
products.
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By pressing this button, Sleep On and Sleep off
can be selected. By default, the function will be
cancelled automatically in Eight hours. After sleep
function is set up, the icon of 'Sleep' will be
displayed. This function is only available during
COOL mode.

When air conditioner is in sleep operation
the indoor temp. will increase 1˚C in one hour
and 1˚C more in next three hour.

Press this button, the unit will be turned
on, press it once more, the unit will be
turned off. When turning on or turning off
the unit, the Timer, Sleep function will be
cancelled, but the preset time will remain

Press this button, Auto,Cool, Dry,Fan mode
can be selected circularly. Under auto
mode, the unit will automatically set
'SET TEMP' at 25˚C.

By pressing this button, Low, Middle, High Auto,
speed can be circularly selected.

NOTE: Under the Dry mode, the fan speed
isn't adjustable, low fan speed is imperative.

NOTE: Please do not select HEAT mode if the
machine you purchased is cooling only type.
Heat mode is not supported by the cooling
only appliance.

When you press the LOCK button (3-5 sec.),
all current settings are locked and the icon    will be
displayed on it. Remote controller does not accept
any operation except that of the LOCK. Press
again to cancel the LOCK mode. If the keypad
is unlocked, the mark will disappear.

Press this button to clear the digit display in

the air conditioner, press it again to activate it

(Not available for the units without LED display

window).

When indoor display is ON      will appear on the

remote control & when indoor display is off      

will not appear on the remote.

DISPLAY button
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For presentting temperature decrease:
Press this button, to decrease the temperature,
when unit is on. The temperature adjustment is
unavailable in the  AUTO, DRY and FAN mode.

This button is also use for setting time during
TIMER operation.

Press this button, to turn on or turn off the drying.
If  bad odour is coming from air conditioner, press
BLOW button on the remote handset. This
function will keep indoor fan at super high fan
speed for 5 minutes, after air conditioner is turn
OFF. The indication of minutes will display on
displayer.

It works in two ways:
1) If air conditioner is in operation, and you press
BLOW button in COOL and DRY mode, the
blower will run at high speed for 5 min. after air
conditioner is turned OFF. The decremented time
will indicate on display.   

2) Press BLOW button when air conditioner is
OFF, indoor fan will run at high speed for 5 min.
and decremented  time will indicate on display.

Note: It is recommended to use BLOW function
when AC is OFF.

This function helps to keep the indoor coil dry and
prevent dust and mold accumulation. Also the
growth of bacteria in indoor coil due to moisture is
reduced.

For presentting temperature increase:
Press this button, to increase the temperature,
when unit is on. In AUTO, DRY and FAN mode
temperature cannot be set up. Centigrade scale
setting range is ON 16˚C - 30˚C.
This button is also use for setting time during
TIMER operation.

Press this button to go into the Energy-Saving
operation  mode. Press the button again to
cancel. By default, the function will be cancelled
automatically in eight hours. This function will
help to maintain your power consumption.

ECO button

Push this button to activate/cancel the Turbo
function which enables the unit to reach the
preset temperature in the shortest time. On
cooling mode, the unit will blow strong cooling
air with super high fan speed. By default, this
function will cancel in one hour.

TURBO button

BLOW button

6
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Press this button, to make the louver up
& down: 

Press this button to initiate auto ON and auto
OFF time sequence. Each press will increase
the auto timed setting in 30 minutes increments.
To set the time use + and - keys.

- If you pressed TIMER button when AC is ON
and set time using remote handset, the AC will
turned OFF after set time duration is completed .

-  And if you pressed TIMER button when AC is
OFF and set time using remote handset, the AC
will turned ON after set time duration is completed.

Press this button to go into the Energy-Saving
operation  mode. Press the button again to cancel.
By default, the function will be cancelled
automatically in eight hours. This function will help
to maintain your power consumption.

TIMER button

ECO button

Press this button to avoid the acoustic noise of
air conditioner. The indoor fan will rotate at very
low frequency and make you comfortable. When
you press SILENT button in cool mode the fan
speed will reduce one gear i.e. if fan speed is
high, after pressing SILENT button it will reduce
to medium. Repressing the SILENT button will
regain the previous status.

If you press SILENT button in fan mode, indoor
fan speed will directly reduced to low fan speed.

SILENT button

7
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Guide for operation - General operation

Guide for operation – Optional  operation

Introduction for special function 

1.  After Switching ON the power supply, press ON/OFF button,    
     and the unit will start to run.(Note: When power is off, the
 guide  louver of the indoor unit will close automatically )

2. Press MODE button to select the desired running mode, or       
 press COOL mode to enter into the corresponding
 operation  directly.

3. Press + and – button, to set the desired temperature. 
 (Setting  temp. function is cancelled . in AUTO and DRY
 mode)

4. Press FAN button to set fan speed and can select among
 low,  medium, high and auto.

5. Press Swing (up- down)button , to select the swing.

1.   Press SLEEP button, to set sleep.

2. Press TIMER button , to set the scheduled timer on or
 timer off.

3.  Press DISPLAY button, to switch the display on the indoor
 unit on or off .(This function may be not available for some
 units)

4. Press TURBO button , to set the TURBO function ON and
 OFF.

About AUTO CLEAN

 This function ensures that moisture on evaporator of indoor  unit will be blown off after the unit is
 stopped to avoid  mould. This function can be activated using BLOW button  on remote control.

About AUTO RUN 

 When AUTO mode is selected , the setting temperature will  not be displayed on the remote hand
 set, the unit will  monitor the room temp. automatically to select the suitable  running method and to
 make the ambient comfortable.

About TURBO function

 When this function is on, the unit will run at super-high fan speed to cool quickly so that the ambient
 temp. approaches the present temp. as soon as possible.

8
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GODREJ NXW AC Wi-Fi Mobile Application

Once you download the app, “GODREJ NXW AC” icon will be visible on your home screen. Touch the 
icon to open the app. Your will be greeted with the welcome screen followed by the login page. 

Register/Login:

1. Tap “Register” to start account creation process. 

2. Enter Mobile number. The system automatically 
 identifies your country and region. You can also  
 select your country code by yourself.

3. Tap “Next” to get a text message.

4. Enter the verification code received in the 
 message and tap “OK” to sign into the App.

How to use the app:

Welcome Screen & Login Page: 

CMYK
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After registration, if anytime you forgot account password then you can follow the process below.

1. Tap “Forgot password”.

2. The system automatically identifies your country and region. You can also select it by yourself. Enter 
 the registered mobile number and tap “Next”.

3. Message will be forwarded on your mobile number. Enter the verification code received in a message   
 and enter the new password, tap” OK” to finish.

Forgot Password:

GODREJ NXW AC Wi-Fi Mobile Application

CMYK
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Add device:

To add your Air Conditioner in Application, follow the process below

Step 1: 
1. Go into the App, tap “+” in “Device” page as shown in the picture
2. Press ECO key on remote handset 4 times and click on Connect when “SA” will be displayed on 
 IDU Display.

Step 2: 
1. Enter Wi-Fi password and click on “OK”
2. Wait for 2-3 minutes for connection 100%.
3. For cancelling the Process Tap on “Cancel” 

GODREJ NXW AC Wi-Fi Mobile Application

CMYK

33



1. Device can be renamed by Tapping Edit icon.

2. Type name and tap on OK for Save or Tap on Cancel to quit.

Step 3: 

Product List:

Offline devices will show OFFLINE Status

13

GODREJ NXW AC Wi-Fi Mobile Application

CMYK

Fault Indication

 E1 Indoor fan fault

 E2 Indoor fan zero crossing detection abnormal

 E3 Indoor evaporator sensor fault

 E4 Indoor room temperature sensor fault

 E0 Outdoor  EE fault

 E6 Indoor & Outdoor communication fault

 E7 Main board and driver board communication fault

 F1 Compressor starting abnormal

 F2 Compressor out-of-step fault

 F3 WIFI module error

 F4 Compressor shell roof fault

 F5 Exhaust (Discharge) temperature sensor fault

 F6 Suction temperature sensor fault

 F7 Outdoor coil (condenser)  temperature  sensor fault

 F8 Outdoor ambient temperature sensor fault

 F9 Outdoor DC fan fault

Trouble Indication Kind of Trouble

If any error occurs in your air conditioner, indoor display shows error codes. Following are

the error code for respective error: Though your AC shows fault code on the display, it will

remain ON for particular faults to make your comfortable. But your have to call service

person for repair.

32



14

APP Dashboard:

GODREJ NXW AC Wi-Fi Mobile Application

CMYK

If it happens, it is not a problem

 The unit does not operate Due to high (< 280) or low (> 140) voltage , it has

   gone into protection mode and thus stopped.

 Less cooling  Check whether unit is working in dry mode?

 

 The unit does not respond to commands Check whether LOCK key is activate or not?

 The indoor display is off Activate DISPLAY key on remote control

 If you select 0.5(half hour)timer but Dual digit display limitation. It can't display 0.5, 

 IDU display shows 1 (one hour)  it will display 1 for both Half and one hour.

 After AC is switched off, if indoor It may happen that you have selected the BLOW

 display shows  '05' function when AC was ON , and therefore AC is 

  performing BLOW operation after it turned OFF.

 If you set indoor fan speed at low speed, 3 min. delay when fan speed changed from high

 but sill it is working at high speed to low.

If it happens It is not a problem

31

Note: In case of power failure/power OFF from mains , when power resumes AC will go into

         Standby mode. To start the AC customer needs to use remote handset.
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GODREJ NXW AC Wi-Fi Mobile Application

CMYK

Indication Lamp

Lights up when DRY mode is selected

- Displays the temperature setting when the air conditioner is in opeation.
- Displays the malfunction code (Error Code) when fault occurs.

Lights up when COOL mode is selected

This LED illuminate’s when the air
conditioner is in operation.

Emergency switch operation

If the wireless remote control is lost or broken, 
please use the manual switch button. Press 
the manual switch button until buzzer sounds 
once to turn off or turn on the air conditioner. 
When manual switch is on the unit will run on 
Auto mode, and the temp can not be 
changed.  The operation is as mentioned 
below:

Open the panel; the manual switch is on the 
control box.

  Turn on the unit: When the unit is off, press 
 this button and the unit will run in Auto
 mode. The microcomputer will measure the
 indoor temp. and will decide to operate in
 either cool or fan mode.
 Turn off the unit: When the unit is on, press
 the button and the unit will stop working.

30
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This app also displays the power consumed daily by the air conditioner. You can also see the trend of the 
power consumed in a month with the help of the power consumption graph.

Power Consumption display:

GODREJ NXW AC Wi-Fi Mobile Application

CMYK

Know Your Air Conditioner

Fan Mode:

Benefits of setting Temp. at 25 or higher degrees: 

Benefits of using Low GWP refrigerant and safe disposal at end of life:

 Press 'MODE' button to cyclically step through the AUTO     COOL     DRY     FAN modes and stop
 when FAN mode is selected.

       This symbol can be seen on the remote panel when you select the FAN mode.

 In this mode compressor and outdoor fan are OFF and indoor fan speed  can be varied between
     Low,  Medium ,High and AUTO speed using remote control.

  Indoor unit displays the indoor room temperature.

 Inverter Air Conditioner changes compressor frequency as per difference between room temperature
 and set temperature. Hence it means compressor will run at higher frequencies if the temperature is
 set to lower level (say 16 ⁰C ) and it will consume more electricity. However compressor will run at
 lower frequencies if the temperature is set to higher level (say 25⁰C) & consume less power.

 Having said that, increase in temperature does not reduce the comfort level. In fact as per    
 ASHRAE (American Society of Heating, Refrigerating and Air-Conditioning Engineers), the ideal 
 temperature for thermal comfort is between 23.5 ⁰C &  25.5 ⁰C in summers. Thus setting the 
 temperature to 25 ⁰C save on electricity bill and provides good comfort. Using ceiling fans along with air 
 conditioners can additionally help in increasing the comfort.

 Low GWP refrigerants (R290) is an eco-friendly and natural refrigerant. This refrigerant has negligible 
 impact on environment as compared to other refrigerants (refer table below). At the end of life, R290 
 refrigerant can be safely released to environment under supervision of trained technicians.

 Ozone Depletion Potential (ODP): The potential for a single molecule of the refrigerant to destroy the 
 Ozone Layer. All refrigerants use R11 as a datum reference where R11 has an ODP = 1.0. The less the 
 value of the ODP - the better the refrigerant is for the ozone layer and the environment.

 Global Warming Potential (GWP): A measurement (usually measured over a 100-year period) of how 
 much effect a refrigerant will have on Global Warming in relation to Carbon Dioxide. CO2 has a GWP = 1. 
 The lower the value of GWP - the better the refrigerant is for the environment.
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 Refrigerant ODP GWP
 R290 0 3
 R22 0.05 1700
 R32 0 675
 R410A 0 1725
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Following are the additional features in the app.

You can modify the name of the AC in the below manner:

Additional features:

1. Change device name:

GODREJ NXW AC Wi-Fi Mobile Application

CMYK

Know Your Air Conditioner

AUTO Mode:

COOL Mode:

Dry Mode:

 Press 'MODE' button to cyclically step through the AUTO     COOL     DRY     FAN modes and stop
 when AUTO mode is selected.

       This symbol will appear on the remote display when you select the AUTO mode.

 The air conditioner will automatically select cooling, or fan only operation depending on set
 temperature and the room temperature.

 Setting temperature cannot be changed . By default it will set to 25˚ C and display on indoor panel.
 In this mode the fan speed is changeable (Low ,Medium , High ,and AUTO)

  In the cool mode, the compressor is in operation and your AC functions in the standard operating
 mode, cooling your room to desired set temperature.

 Press 'MODE' button to cyclically step through the AUTO     COOL     DRY     FAN modes and stop
 when COOL mode is selected.

       Symbol can be seen on the remote panel when you select the COOL mode.

 The cooling function allows air conditioner to cool the room and at the same time reduces the
 humidity in the air. In this mode the compressor will run at different frequencies depending on
 difference between set temp. and room temp. which gives you faster cooling as compared to fixed
 speed AC.

 Setting temperature range is 16°C to31 °C.The ideal temperature that can be set for comfort and
 energy savings is between 21°C to 25°C depending whether it is day or night.

  You can change the fan speed setting by pressing FAN button .(Low , Medium, High, and AUTO)

  TURBO , SLEEP, and ECO functions are only available during cooling mode.

   In the DRY mode, air conditioner reduces the humidity of the air to make the room more
 comfortable.

 Press 'MODE' button to cyclically step through the AUTO     COOL     DRY     FAN modes and
 stop when DRY mode is selected.

       Symbol can be seen on the remote panel when you select the DRY mode.

  The indoor fan runs at low speed and compressor frequency will vary according to the difference
 between set and room temperature just to remove extra humidity.  In this mode the air conditioner
 does not blow a lot of cool air, as the intent is just to dry the air and not to cool the room.

  Set temperature and fan speed cannot be changed as indoor fan speed is restricted to Low. Indoor
 display will show the set temp.

28
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Tap “Device sharing”, enter the mobile number of App account of the user you want to share the device 
with, then that person will receive the shared device.

Know device information of your Wi-Fi device such as device ID.

2. Share device with family:

3.  View device information:

GODREJ NXW AC Wi-Fi Mobile Application

CMYK
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Whenever new firmware for AC or Wi-Fi module is available, Firmware will get updated over the 
air.

OTA Firmware Update:

Wi-Fi Module Error code:

• IDU Display board will show “E9” for Wi-Fi module error.
• “E9” error will appear on IDU display PCB after approximate 2 minutes from the failure.
 • Possible reasons for the E9 result: 
 – Harness not connected with IDU PCB.
 – Harness not connected with Wi-Fi module PCB. 
 – Harness continuity break.
 – Wi-Fi module does not software inside. 
 – Wi-Fi module damaged.

GODREJ NXW AC Wi-Fi Mobile Application
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Update firmware of AC and Wi-Fi device over the air.

Clear Power consumption data of your AC using this funcation.

4.  Check firmware update:

5.  Clear power consumption data:

GODREJ NXW AC Wi-Fi Mobile Application

CMYK
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Settings:

OTA Update – Mobile Application:

Whenever new application version is available, mobile application version will get updated over the air.

GODREJ NXW AC Wi-Fi Mobile Application
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Delete AC Product from your products in mobile application with this option.

Use this option to restore the manufacture details.

6.  Remove device

7.  Restore manufacture details

GODREJ NXW AC Wi-Fi Mobile Application

CMYK
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Click on About to know device current version and for checking software version update.

Click on FAQ for help regarding frequently asked queries.

Profile – FAQ & About:

GODREJ NXW AC Wi-Fi Mobile Application
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The following might be the issues:

Check if  the AC Power supply is not OFF.

Check Wi-Fi Router ON/OFF. 

Check Wi-Fi Router is working or Not.

Check Internet service is available or Not.

Check Wi-Fi Router Range near Air Conditioner.

Check Mobile device is connected to internet.

Check Wi-Fi Router setting. (USID or Password Change)

Profile:

Profile page displays personal account information.Users can change their profile picture, 
username login password, set up unlock pattern and logout from the App using this page.

Device offline/Not connected to Internet:

GODREJ NXW AC Wi-Fi Mobile Application

CMYK
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Tap “Pattern unlock” to set up your App unlock pattern. After it is enabled, you need to draw the pattern to 
unlock the App. Once you set up pattern lock then you enable or disable it or reset it to create new pattern.

Tap “Device sharing”, enter the mobile number of App account of the user you want to share the device 
with, then he/she will receive the shared device.

Profile – Pattern Unlock:

Profile – Device Sharing:

GODREJ NXW AC Wi-Fi Mobile Application
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Delete AC Product from your products in mobile application with this option.

6.  Remove device

Profile – Profile Picture & Rename:

GODREJ NXW AC Wi-Fi Mobile Application

CMYK
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Enter Mobile number from which you have registered on account. Click on “Get” to receive 
verification code message on your registered mobile number. Enter new Password.

Profile – Change Password:

GODREJ NXW AC Wi-Fi Mobile Application
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